
BUILD A FORTRESS AROUND YOUR FUTURE!
C o n c e p t P r e s e n t a t i o n



ELIGIBLE VEHICLES
Vehicles up to 5 years old and having 
less than 80,000 miles on the odometer 
at the time of sale

7 Year / 125,000 Powertrain Warranty

ELIGIBLE VEHICLES
Vehicles up to 15 years old and having 
less than 200,000 miles on the odometer 
at the time of sale

Emergency Roadside Assistance

Available Wraps

3 Year / 36,000 Powertrain Warranty

Available Wraps

ELIGIBLE VEHICLES
All New Vehicles

20 Year / 200,000 Powertrain
Warranty

fortresswarranty.com



fortresswarranty.com

FORTRESS MULTIPOINT
• 162-Point Inspection on every 

Fortress Certified CPO Vehicle

• Inspection Includes:
• Vin/TSB/Recall Check
• Required Maintenance
• Powertrain/Chassis
• Body Frame
• Road Test
• Interior/Exterior 
• Electrical Components
• Cooling & Heating
• Additional Items (Keys, 

Tires, Alignment)

• Carbonless forms provided or 
digital format provided for 
integration with DMS. 
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fortresswarranty.com

FORTRESS MARKETING
• Displayed prominently 

throughout the showroom.

• Every Fortress Certified 
Vehicle receives a license 
plate & window cling.

• Provided Items Include:
• CPO Checksheet
• Presentation Books
• Brochures
• Document Holders
• License Plates
• Window Clings
• Claims Cards
• Website marketing 

support
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fortresswarranty.com

WEBSITE MARKETING SUPPORT
• Integrates the Fortress CPO Brand into your Website & 3rd Party Lead Providers.  
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WEBSITE MARKETING SUPPORT
• CPO Brand Overlay into VDP Page.
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DEDICATED DEALERSHIP-SPECIFIC FORTRESS WEBSITE
• Program Details • Wrap Information • Cancellations       • Claims
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ADDITIONAL MARKETING MATERIALS
18

Brochure Document Holder



fortresswarranty.com

SALES PROCESS -
PRESENTATION BOOK
• Every customer presented

Fortress CPO value proposition.

• Distinguishes the dealership 
from the competition.

• Sets up Wrap Sale and other 
products for F&I.
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USED VEHICLES



fortresswarranty.com

WHAT IS
FORTRESS 
CERTIFIED

FORTRESS QUALITY VEHICLES
Only the Finest Quality Vehicles get the Stamp of Fortress 
Certification – Giving you Piece of Mind

FULL VEHICLE HISTORY REPORT
Guaranteeing your Vehicle Exceeds Fortress Certification 
Standards

SUPERIOR FORTRESS CERTIFIED MULTIPOINT
Performed on Every Vehicle

FORTRESS CERTIFIED TECHNICIAN
Making Sure Every Vehicle Exceeds Fortress Standards 
Before it Leaves our Lot

7 YEAR / 125,000 MILE POWERTRAIN WARRANTY
Protecting the Most Important Expensive Parts of Your 
Fortress Vehicle

24 HOUR ROADSIDE ASSISTANCE

PLUS! F o r t r e s s  W r a p  C o v e r a g e
i s  A v a i l a b l e  f o r  Y o u r  V e h i c l e

Ask one of our Fortress Team Members for More Details

SPECIAL FINANCING 
Available on All Fortress Certified Vehicles



WHAT IS
FORTRESS 
MULTIPOINT



WHAT IS
FORTRESS 
MULTIPOINT



W H A T  M A K E S  A

F O R T R E S S  C E R T I F I E D

VEHICLE
R O C K  S O L I D





fortresswarranty.com

PROCESS RESULTS
• Increased Vehicle Sales

• Increased PVR (Front & Back)

• 74% ITD Wrap Penetration at 
TKO Auto Group

• Increased CSI

• Higher Service Retention
• Warranty Work
• Future Purchases
• Create Certified Loyalty 

to your Dealership
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WHY IS FORTRESS CPO BETTER THAN THE FACTORY? 17

DISTINGUISHES YOUR DEALERSHIP FROM THE COMPETITION

BUILDS YOUR DEALERSHIP’S BRAND

DISTINGUISHES THE FACTORY FROM THE COMPETITION

BUILDS THE FACTORY’S BRAND

DRIVES CUSTOMERS BACK TO YOUR SERVICE DEPARTMENT DRIVES CUSTOMERS BACK TO ANY LIKE-FRANCHISE DEALERSHIP

ROCK SOLID PROCESS TO DRIVE WRAP PENETRATION NO  CLAIMS CONTROL

YOU KEEP 100% OF THE UNDERWRITING PROFITS THE FACTORY KEEPS THE PROFITS ($200 - $400 PER UNIT) 

YOU GET ACCESS TO CAPITAL & INVESTMENT INCOME THE FACTORY GET’S EVERYTHING

Extra Bank Advance for Fortress Certified BUILT TO BENEFIT THE FRANCHISE… NOT THE DEALER

TYPICAL FACTORY PROGRAM



Drives Retention & Service Profits

40-MILE CLAIMS TIE-BACK 18



EXAMPLE 
UNDERWRITING  

PROFIT

INVESTMENT INCOME 
OVER 5 YEARS

(4%)

TAX ON 
INVESTMENT 

INCOME ONLY

EFFECTIVE  
TAX RATE

$450 $90 21% = $18.90 4.2%

EXAMPLE NET PREMIUM
(Single Contract)

EXAMPLE 
LOSS RATIO TAX RATE

$750
$750 X 40% = $300

Underwriting Profit:
$750 - $300 = $450

0%
Underwriting Profit Exempt

fortresswarranty.com

TAX BENEFITS
Your Effective Tax Rate
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“It’s essential to also thank all 
of our independent agents,  
who are the face of Portfolio in  
the dealer-ships every week,  
and our Reinsurance  
Specialists who support our 
agents and dealers,” added  
Brent Griggs, President & CEO.  
“Everyone should recognize  
that their hard work and 
dedication in meeting each 
dealer’s needs is why we are  
ranked at the top every year.”

- Brent Griggs 
CEO, Portfolio

FOR IMMEDIATE RELEASE

Portfolio Earns 12th Straight Top Ranking 
in the Annual Dealers’ Choice Awards

The only provider of reinsurance to be ranked at the top every year

(Lake Forest, CA, June 19, 2020) Portfolio, one of the nation’s leading reinsurance program managers for automotive 
dealers, has been voted for the tenth consecutive year as a top provider of Vehicle Service Contracts- Reinsurance in the 
annual Dealers’ Choice Awards national survey sponsored by Auto Dealer Today magazine.

“Ten years of us ranking at the top says a lot about how dealers regard our programs,” said Brent Griggs, President and 
CEO. “We are grateful that our clients took the time to vote to demonstrate their high level of satisfaction with Portfolio.”

Dan Haugen, Chief Sales Officer added, “I also want to express our thanks to all
of our dealers for this vote of confidence in Portfolio. We are focused 100% on
our dealers’ need for success in the dealership and the reinsurance company, so
it’s rewarding to have their votes for us each year. It means we are doing a good
job,but we will never rest on our laurels in this fast-changing industry.”

“It’s essential to also thankall of our independentagents, who are the face of 
Portfolio in the dealerships every week, and our Reinsurance Specialists who 
supportour agents and dealers,”addedGriggs. “Everyone should recognize 
their hardwork and dedication in meeting each dealer’s needs is why we are 
rankedat the top every year.”

The survey was conducted over four weeks during March and April of this year 
in an audited process where hundreds of dealer principals and other dealership 
personnel scored their satisfaction with providers in 34 categories of products 
and services. Survey respondents are asked to cast votes only for providerswith 
which they have firsthandknowledge and experience.

In addition to identifying their primary providers in each category, respondents
must rate their providers in four qualities: (1) the productor service provided;
(2) customer support and service; (3) the overall value for dollars spent; and (4)
whether the dealer would recommend the provider. The quality of the votes is
weighted more heavily than the quantity in order to level the field.

Portfolio will be recognized as the Top Reinsurance Performer in the August 2020 print issue of Auto Dealer Today magazine and online 
at www.autodealertoday.com. Award winnerswill be honored at the Industry Summit in Dallas in early September this year.

PortfolioReinsurance.com
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http://www.autodealertoday.com/


PORTFOLIO GROUP OPERATING HIGHLIGHTS
Put Your Program to The Test

Portfolioreinsurance.com

• 1,237 Reinsurance Companies Under Management.

• Over 2,000 Dealer Rooftops.

• Over $2.9 BILLION in Written Premium.

• Over $1.8 BILLION in Total Assets.

• Over $398 Million Investment Income Earned.

• Dealers have borrowed $745 Million to expand and improve 
operations.

• Dealers have taken over $650MM in DIVIDENDS from their 
reinsurance companies.
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TESTIMONIAL – TKO AUTO 
GROUP
• Portfolio / Global customer since 

2012.

• Grew from 3 to 11 Stores.

• Leveraged Reserve 
Capital to Fuel Growth.

• 70% Increase in Backend 
PVR.

• Complete Claims Control 
for Customer Satisfaction.

• Investment Control - used 
my own Money Manager. 

• Minimized effective tax 
rate. 

31

“Partnering with Portfolio is one of the best business decisions I have ever 
made. Our company would not be where it is today without the creation of 

the Fortress Product Platform. Having access to capital, control over 
investments, the ability to see your monthly money on your phone, and 

quarterly cessions are unmatched in the industry.”
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ELIGIBLE VEHICLES
Vehicles up to 5 years old and having 
less than 80,000 miles on the odometer 
at the time of sale

7 Year / 125,000 Powertrain Warranty

ELIGIBLE VEHICLES
Vehicles up to 15 years old and having 
less than 200,000 miles on the odometer 
at the time of sale

fortresswarranty.com

Emergency Roadside Assistance

Available Wraps

3 Year / 36,000 Powertrain Warranty

Available Wraps

ELIGIBLE VEHICLES
All New Vehicles. 

20 Year / 200,000 Powertrain
Warranty



MARKETING MATERIALS
21

License Plate

Brochure
fortresswarranty.com

Window Cling



fortresswarranty.com

PROCESS RESULTS
The Only Product of It’s Kind

• Increased Vehicle Sales

• Increased PVR (Front & Back)

• 61% ITD Wrap Penetration at 
TKO Auto Group

• Increased CSI

• Unmatched Service Retention 
for Higher Mileage Vehicles

• Warranty Work
• Future Purchases
• Create Certified Loyalty 

to your Dealership
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Good for the Dealer. 
Good for the Customer. 
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